
Our location
1301 N. 47th St., Building B 
Kansas City, KS 66102

Contact us
913-956-5620

RSI offers 24/7/365 crisis stabilization services 
to individuals in need of non-medical 
assistance for a mental health or substance 
use crisis. We are proud to offer our services 
in collaboration with these partners: Wyandot 
Center, Johnson County Mental Health 
Center, Heartland Regional Alcohol and 
Drug Assessment Center, and the Kansas 
Department for Aging and Disability Services. 

Language translation services available.

RSI is part of the Wyandot Behavioral Health 
Network of organizations serving Wyandotte 
County with comprehensive behavioral health 
services. Wyandot BHN offers services to 
individuals and families regardless of race, color, 
religion, national origin, age, gender, disability, 
sexual orientation or veteran status. We accept 
Medicaid, Medicare, and private insurance. 
Wyandot BHN also offers services at a reduced,  
set fee, or at no cost, based on clinical need for 
persons who qualify. Learn more at  
www.wyandotbhn.org.

RSI is a resource for Wyandotte, Johnson, 
and Douglas County residents. Other 
community mental health crisis resources: 

Wyandot Center Crisis Clinic 
1301 N. 47th St., Building A 
Kansas City, KS 66102 
Monday-Friday, 8 a.m. to 5 p.m. 

Wyandot Center 24-hour crisis line 

913-788-4200
Johnson County Mental Health Center
Monday-Friday, walk-in starting at 9 a.m. 
1125 W. Spruce St., Olathe, KS 66061 
6440 Nieman Rd., Shawnee, KS 66203

Johnson County 24-hour crisis line

913-268-0156
National Suicide Prevention Lifeline

800-273-8255
For more information, visit 

www.rsicrisis.org

Powerful purpose 
Incredible impact 
24/7 community crisis services



How to access  
RSI services 
Law enforcement, healthcare facilities, 
and social service organizations frequently 
encounter persons experiencing a mental 
health or substance use crisis. RSI is a 
resource for these organizations to turn to 
when they do not feel equipped to respond to 
the crisis at hand.

Individuals in crisis may also walk in to RSI, 
or family members and friends can bring a 
loved one in for care. 

How RSI helps
When individuals arrive at RSI, our staff of 
mental health professionals assess the urgency 
of their crisis then determine the next steps 
required to address it. 

For those experiencing a substance use 
crisis, we provide a Sobering Unit for up to 
10-hour stays. Before these individuals leave 
RSI, we offer recovery support and referrals to 
other treatment services. 

Those with a mental health crisis enter our 
Crisis Observation Unit for up to 23 hours to 
help alleviate symptoms. We then connect the 
people we serve to community mental health 
centers for follow-up services. 

Our Crisis Stabilization Unit is available 
for up to 10 days for individuals who require 
more care and treatment before they move to 
community-based care. 

Who we help
RSI offers 24/7 services for Wyandotte and 
Johnson County adult residents (18 and older) 
who need non-medical help for a mental 
health or substance use crisis. 

We exist to provide care and treatment to 
individuals who are experiencing mental health 
or substance use issues that require immediate 
attention. We aim to quickly resolve the 
crisis, connect people with community-based 
services, and reduce the number of unnecessary 
hospitalizations and arrests.

RSI is not equipped to deal with medical 
emergencies. For medical emergencies, call 911. 


